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backGrounD

For many homes built before 1985, the thermal performance of the external walls is well below the 
standards required by current building regulations, with heat and energy losses through the walls 
being of an unacceptably high level.

these buildings can also suffer from cold bridging, consequential dampness and condensation. It is 
now widely accepted that these conditions can have health implications for the buildings occupants.

Homeowners and occupants are faced with ever increasing costs for heating and maintenance whilst 
at the same time being asked to reduce energy consumption in support of global efforts to reduce 
co2 and other greenhouse gas emissions.

ba
ck

g
ro

u
n

d

4

Since the late 1930’s house construction has witnessed a dramatic change from the traditional method of 
Solid Wall Construction, to a method known as Cavity – Construction.

Solid Wall

cavity Wall

“a double Wall consisting of two ‘Wythes’ 
(vertical layers) of masonry separated by an air 
space and joined together by metal ties”.
Cavity Construction – Encyclopaedia Britannica 2009

The main reasons for this change in method were;

“cavity Walls have a Heat – Flow rate that is 
50% that of a solid Wall. the cavity also allows 
Moisture that penetrates the outer Wythe 
(vertical layer) to drain away without crossing 
to the inner Wythe (vertical Layer)”.
 Cavity Construction – Encyclopaedia Britannica 2009
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backGrounD

a system was introduced in the 1970’s to inject insulation into cavity walls, helping to stop 
heat from escaping through the wall.  

during the 1990’s it became compulsory to insulate the cavity wall as part of the standard 
construction plan for new domestic buildings.

domestic and general Insulation Ltd are able to offer an effective method for dealing with 
these problems and provide significant improvements in the thermal Performance of 
buildings with very limited impact on the appearance.

Cavity Wall Insulation
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the Key FeatureS oF cavity Wall inSulation are:

 all systems are bba approved

 reduces heat loss by up to 35%

 cost effective (average payback – 2 years)

 Minimal disruption

 a variety of systems are available

 suitable for use on almost aLL cavity  
constructed properties

 Home becomes a giant night storage heater

 25 year guarantee

 Materials used are non combustible

kEY FEaTurES
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Cavity Wall Insulation

the BeneFitS oF cavity Wall inSulation are:

 Provides a high level of thermal efficiency and saves fuel costs

 Fills the entire wall area that has been insulated

 reduces condensation and black mould growth

 no maintenance required

 Fully trained professionals

 Helps the environment by reducing harmful co2 emissions

 Potential grant funding available towards the costs

bEnEFITS
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More heat is lost through the walls of your home than in any other way. By investing in 
Cavity wall insulation you can significantly reduce the heat loss from your home. That’s 
because cavity wall insulation works like a cosy on a teapot. Your house heats up faster 
and stays warm longer. Instead of so much warmth escaping into the air outside, it 
remains inside. Think how blissfully cosy that will feel.

TEcHnIcaL
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All works carried out are subject to a technical survey

“If your home is not 
insulated as much as 35% 
of your heat can escape 
through the walls” 
Department of Energy

It’s true, installing cavity wall 
insulation will save as much as 35% 
off your heating bill! that means that 
the investment will pay for itself in 
just two or three years.
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In order to prepare an accurate and appropriate specification it is necessary for a thorough survey to 
be undertaken. The survey of the building needs to be undertaken by a competent person to meet 
the stringent requirements of the system design.

This survey must include the condition of both external and internal walls and specifically any 
existing moisture transference issues presenting itself as damp.

The free, no obligation survey will include:
 bba specified details being taken and retained

 suitability

 Potential areas of concern

 discussion on appropriate products and finishes

 an area calculation to determine the m2 which requires insulation

 an inspection of the inside of the cavity using a boroscope

 Ventilation issues or requirements

 Which system is being adopted

 suspended floor identification

 accessibility Issues

THE SurVEY
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In addition other details required include those listed below:

 Type of construction and width of the cavity

 Access issues and general location (safety/security) of obstacles present, sheds, garden houses

 Access to utility services

 Flues / chimneys location and condition

 Defects present on the property and surrounding area. All defects to be brought to the house 
holders attention prior to the commencement of work eg. tiles / guttering

 Overall suitability, existing condition of facing walls etc

 General location – security / safety

 Wall finish requirements

 Scaffolding as appropriate

 Specific client requirements

SITE SPEcIFIcS

aPProVED conTracTorS

PrEParaTIon

Letters are sent to households that are likely to be affected by the installation process, with additional 
information being sent to neighbouring properties where access permission is required.

Where waste services are employed and a health and safety risk assessment has been carried out in 
addition to the initial survey.  

Domestic and General Insulation Ltd are approved contractors/installers for various 
systems of cavity wall insulation products.

Domestic and General Insulation Ltd will only use products / materials and systems 
which are BBA approved or the equivalent. The main bodies of work will always be 
carried out by Domestic and General employees with subcontractors only used for 
specific individual services, i.e. Asbestos removal.
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Site preparation is carried out and scaffolding is erected to 
access areas where it is deemed appropriate.

All extraneous and loose items around the property are 
removed and temporarily stored away from the wall 
surface to enable access for the installation.

Any existing services, balanced flues and air grades are 
checked to determine functionality.

Any adjacent growth is either restrained or cut back to 
suit, away from the new working area.

When all checks are completed and the results are 
deemed to be satisfactory, the installation of the 
insulation commences. 

Each elevation of the property is drilled out in compliance 
with the BBA specification. No filling proceeds until each 
elevation has been totally drilled out and the cavity width 
has been checked at varying heights.

With each of the systems there is a designated filling 
pattern, this is a stringently regulated process utilising 
specifically designated equipment to ensure a complete 
fill of the wall.

On completion of the first wall, the process is repeated on 
each elevation to be insulated.

Once all walls have been insulated, the site is cleaned and 
previously removed items are replaced.

Final inspection of the site is completed with the 
customer before the job is signed off and acknowledged 
as satisfactory by the customer.

domestic and general Insulation Ltd are qualified to install various 
cavity wall insulation systems and can offer specific advice on which 
system will best suit the property in question.
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SITE ManaGEMEnT

1. Householder/occupant advised of installation procedure and to 
remain inside during the process to ensure there is no risk of accidents.

2. sufficient signage is used to ensure persons on site or involved with 
the process are aware of any potential hazards.

3. Health and safety equipment - due to the technical nature of this 
process, competent individuals will be required to carry out all tasks 
and after risk/cosHH assessments have been carried out where 
appropriate. all necessary Health and safety equipment and PPe is 
provided for use.

4. In the interest of Health and safety and good practice no food or drink 
is consumed on site.

5. In the interest of Health and safety and good practice no smoking is 
allowed on site

6. site Preparation - the site manager or team leader will ensure the 
property has been correctly assessed. they will also make an access 
assessment around the areas to be cleared. equipment is positioned 
as not to cause hazard to the client or crew members, nor to cause any 
damage to the customer’s property.

7. an internal property inspection then takes place where checks are 
made to ensure there are no obstructions or problems to prevent the 
installation taking place.

8. delivery and site Handling - all materials and plant equipment are 
delivered to site on the day work is due commence. Materials and 
plant equipment are never left on site- they are brought back to 
domestic and general’s premises at the end of each working day. 
all waste is removed from site and brought back to domestic and 
generals premises unless a provision for onsite waste has been 
determined.

9. supervision – each team has a team leader who is equally responsible, 
and trained to carry out all elements of their task. all crews have a 
manager who is available for communication purposes or a site visit 
where required.

12
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THE ProcESS

PoST InSTaLLaTIon

All Domestic and General’s work is carefully monitored to ensure the best 
standards are achieved and technical regulations are being adhered to.

During the process the crew are responsible for monitoring the 
performance of the system and adherence to the BBA specifications.

Up to 25% of all Domestic and General’s work is monitored either by 
the department carrying out the work for training and feedback, by 
the customer care team as part of ongoing requirements to achieve 
the highest standards by the system designer, the scheme provider or 
appointed agent.

All persons monitoring the works would complete a monitoring 
assessment and areas to be considered would include, but are not 
restricted to:

 site left clean and tidy – customer care

 crew competent and communicating

 obstructions/debris removed

 brickwork/aesthetics

 Householder satisfaction

 adherence to bba certificate procedure

Where any areas of non compliance are noted or reported a customer 
care issue is raised and an audit trail begins until satisfactory rectification 
is complete.

Monitoring can be carried out where specifically requested.

In addition, checks are also carried out by the BBA (British Board of 
Agrément) system designer, scheme providers, H.S.E (Health and Safety 
Executive), and local authorities when they are involved in the running 
of a scheme.
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domeStic and General inSulation ltd cuStomer care Policy

this policy statement formally acknowledges that “the quality service provided” is of the 
highest priority to all domestic and general staff.

all staff will provide a competent, courteous, helpful and friendly service to the highest 
professional standards. at all times staff will seek to demonstrate a flexible and responsive 
attitude to customers.

through their continuous commitment to this objective we are confident we will always 
endeavour to deliver 100% customer service satisfaction.

this policy will apply to both internal and external customers.

domestic and general has a dedicated department to deal with ongoing customer care 
issues. this also is to provide feedback to internal departments and deal with any client 
concerns post installation should any issues arise.

coMPanY PoLIcY
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ProJEcTS

TESTIMonIaLS

Domestic and General has carried out over 100,000 successful installations of its services within the 
last 3 years alone, and has been carrying out work for over 20 years.

Domestic and General Insulation Ltd works with over 100 local authorities and energy agencies on 
many bespoke projects aimed at insulating homes throughout England and Wales, with huge success.

“Domestic and General have been our sole contractor for the Gloucestershire Warm and Well scheme since 
it began. We see our relationship as a partnership in delivering the objectives of the scheme together 
with the local authorities. Our working relationship is one of mutual respect. Any request to Domestic and 
General for additional work such as expanding the scheme or to trial alternative methods of working is 
received well and Domestic and General work to the best of their capability in meeting any objectives.

Domestic and General have consistently performed well in delivering their side of the contract and I can 
highly recommend.”

Matt Matheou, Project Manager – Severn Wye Energy agency

“The Centre for Sustainable Energy has been in partnership with Domestic and General for a number of 
years. We have worked together, and with local authorities to provide insulation to householders and 
privately renting tenants with focus on grant aided schemes for those that are most in need of financial 
assistance. The Centre for Sustainable Energy and Domestic and General have a very good working 
relationship and we look forward to working with them for years to come.”  

Helen richardson, Project Manager – centre For Sustainable Energy
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Domestic and General has its own Professional Health and Safety Team, who work very closely with the 
development teams to ensure all new tasks are assessed to identifying risks. From the assessment safe 
working procedures are developed and passed onto the company’s training department where detailed 
operational manuals are put together and thereafter used to train employees.  

Domestic and General undertake risk assessments of all properties at survey stage; a dynamic risk assessment 
is then undertaken by the crew leader at Installation stage.  The Health and Safety of our customers is 
paramount and Domestic and General ensure all customers are aware of the hazards that may arise as a 
result of the work being carried out.

domestic and general Insulation Ltd is fully aware of the requirements of 
the Health and safety at Work etc act 1974.  It is the goal of the company 
not only to meet these requirements but where possible with the assistance 
of its employees achieve higher agreed standards through sound policies 
and procedures that have been agreed throughout the work force.

The Health and Safety of our staff is our priority, all employees are given 
high levels are information, instruction, training and supervision.  Domestic 
and General believes it to be important to promote the involvement of all 
employees in the implementation of the Health and Safety management 
system as they are the key to ensure the continued development of the 
company’s safety culture success.  “Team Safety…..its Good Business”

Domestic and General are fully compliant with the Working at Height 
Regulations; any work which involves working at height is done by either 
using the full harness restraint system or Easi – dec.  Where the use of either 
of these systems is not practicable, Domestic and General use scaffolding 
contractors.
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Domestic and General ensures any work equipment purchased is manufactured to British 
standards and carries the kite mark.  All employees are highly trained in the usage, inspection 
and maintenance of work equipment and all work equipment is inspected and maintained in 
accordance with health and safety legislation

Domestic and General have Health and Safety qualified personnel who are able to determine 
specific PPE requirements based upon any installation. The company has the necessary 
resources to ensure that the appropriate PPE is located and used.

Domestic and General hold many accreditations, such as CHAS and Construction Line, and 
many others, and we have recently had our Investors in People award renewed.  

All of our employees receive health and safety training on induction to the company; they 
then receive job specific health and safety training such as asbestos awareness, working at 
heights, ACOPs and IOSH Managing Safely.  It is important to Domestic and General that all 
employees are highly trained and competent. 

Year on year all individuals will be taken through a personal development review where 
additional training may be identified that is outside of the standard training given within 
the industry.

EQuIPMEnT

PPE (PErSonaL ProTEcTIVE EQuIPMEnT)

TraInInG

“PeoPle are our strength…. service is our Passion.”
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Many of domestic and general Insulation’s products and 
services are supported by grants and/or discretionary 
funding and discounts.

domestic and general Insulation are able to access utility 
funded grants.

domestic and general Insulation enjoy a partnership 
arrangement with utility companies, local authorities and 
agencies to provide the best possible package for the 
customer. We have a vast range of skills within the company 
which allows us to provide the most appropriate products 
and services.

184234

302573687 

3160874680

58745
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Openings are created in the external wall, removing 
bricks/care holes, at predetermined distances at DPC 
level no more than 7m apart.

Cavity Wall Insulation
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Cavity Wall Systems 
ThermaBead 06/4300 
ThermaBead CarbonSaver 06/4300 
ThermaBead Diamond 06/4300

Polypearl & Polypearl Plus 96/3228

Yellow Wool 88/1976 
White Wool 89/2294 
Rockwool 95/3149

UF Foam BS5617/5618

Walltherm 96/3274

Cosytherm White Wool 01/3789

Approved
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abouT uS

Domestic and General Insulation Ltd are of sufficient size and calibre to undertake 
general building works and the full main contractor role, providing a full package of 
access, site supervision, management and fulfilling the requirements of Health and 
Safety at Work etc Act 1974.
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Please see our website: www.dgi.org.uk 
or pick up one of our other brochures on 
any of our mainline construction services 
from cavity wall insulation utilising 
the most up to date systems such as 
Thermabead Carbon Saver through to 
our Window and Door fitting services 
utilising the very best quality products 
available.
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head office:  0800 0132910 (freephone)

technical advice line:  01905 342 954

email:  headoffice@dgi.org.uk

telFord
Unit 9 
The Bridges Bus Park 
Horsehay 
Telford 
Shropshire 
TF4 3EE

Tel: 0844 543 0043 
Fax: 01952 507083

hereFord
Energy House 
Magnis Works 
Roman Road 
Hereford 
HR4 9QR

Tel: 0844 543 0043 
Fax: 01432 268680

BridGend
Locks Yard 
Heol Llan 
Coity 
Bridgend 
CF35 6BU

Tel: 0844 543 0043 
Fax: 01656 856046

WorceSter
Units 1 & 2 
Shipston Close 
Worcester 
WR4 9XN

Tel: 0844 543 0043 
Fax: 01905 342958

BriStol
117B 
Burcott Road 
Avonmouth 
BS11 8AG

Tel: 0844 543 0043 
Fax: 01179 829096
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our SErVIcES IncLuDE

 Heating servicing

 Full central heating systems

 solar water Heating

 oil and electric central Heating

 thermostatic radiator Valves

 gas Fires

 radiator Panels

 cavity Wall Insulation

 Loft insulation

 Loft accessories – boards/Ladders/
Lights/Hatches/clearances

 Ventilation – Wall/roof

22
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our SErVIcES IncLuDE
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 Painting and decorating

 gardens and fencing

 ground works and driveways

 extensions and building Works

Please contact us for one of 
our free brochures on any 
of the above Products and 

services or to arrange a free 
no obligation survey

 cavity clearances

 Fire barriers

 uPVc – Windows/doors/Fascias 
soffits/guttering/cladding

 external Wall Insulation

 dry Lining / Internal Insulation

 Plastering

 draught Proofing
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